
KATARZYNA KOWALIK
SOFTWARE ENGINEER

EXPERIENCE

Client Services Coordinator | LifeLabs

AUG 2022 - 2022,MISSISSAUGA, ON

● Coordinated up to 30 employees per shift, ensuring all scheduled
appointments weremet and clients were assisted

● Performed administrative tasks, such as updating client contact
information, attendance reports and employee performance
reviews

Lab Assistant | LifeLabs

MAR 2021 - 2022,MISSISSAUGA, ON

● Performed necessary data entry, verified accuracy of patient
information on requisition and specimen sample, and fixed any
discrepancies before testing

● Handled and processed specimens with accuracy and efficiency,
including accessioning, sorting, processing and preparing
specimens for technical analysis

KeyHolder | UrbanDecay

AUG 2018 - 2019,MISSISSAUGA, ON

● Addressed escalated customer service issues and complaints,
giving customers satisfying shopping experience

● Partneredwith storemanager to develop and train internal talent
in areas of product knowledge and customer service

EDUCATION

BrainStation | Diploma, Software Engineering

APR 2023 - JUN 2023, TORONTO, ON

Jagiellonski University | Masters in Pharmacy

OCT 2007 - 2013, KRAKOW, POLAND

PROJECTS

Software Engineer | QuietQuitter

JUN 2023, INDUSTRY PROJECT

● Created and implemented a solution that enables users to efficiently
manage and process data removal requests, ensuring compliance with

privacy regulations and empowering individuals to exercise control over

their personal information.

katarzyna.kowalik2@gmail.com

647-335-5211

linkedin.com/in/kat-kowalik

github.com/KatKowalik

SKILLS

 HTML, CSS, JavaScript, Node,

React, Express, MySQL, Agile

Development, Document Object

Model (DOM) APIs,Web APIs,

User Authentication, OAuth,

Heroku, GitHub, Jest, Figma

PROFILE

Working in client services for over
8 years, I had the opportunity to
observe how technology has
become increasingly present in
sales and healthcare. In the
post-pandemic world, most
companies are transitioning to
digital, which requires consumers
to adapt to that change as well. I
noticed that the change happened
quickly, andmany not very
tech-savvy people were left out.
That is whymy goal is to leverage
my analytical and problem-solving
skills to produce accessible and
profitable digital products.

CERTIFICATES

Udemy | The Complete

React Developer

FEB 2023, ONLINE

Udemy | The Complete

JavaScript Course

JAN 2023, ONLINE

Coursera | Google UX

Design

JUL 2022, ONLINE

https://www.linkedin.com/in/kat-kowalik/
https://github.com/KatKowalik

